It is the policy of Adept Corporate Services to provide services of a high standard at
competitive prices, which, in every way, meet customers' contractual requirements
and expectations. The Company seeks to expand the services it offers to a widening
customer base, through the provision of integrated security solutions, whilst
maintaining the initial criterion of quality as set out in this statement. This approach is
regarded as a key goal of our organisation.

To meet these requirements, it is the Company's policy to operate a Quality
Management System to Standard BS EN ISO 9001:2008, maintain membership of
the Security Industry Authority Approved Contractor's Scheme, operate in
accordance with all relevant national standards plus other Codes of Practice and
Directives - where relevant to the nature of the business, to achieve quality in all
areas of work. To achieve this, the company is committed to meeting the
requirements of the NSI/SIA pass-porting scheme.

This policy recognises the growth of quality awareness among our customers,
consumers, and other stakeholders, our understanding of our socio-environmental
impact, and our drive for continual improvement as an organisation.

To enable the company to meet our own, and our customers’ exacting requirements
we actively seek feedback from, and listen to, all our stakeholders; through both
formal and informal channels, monitor relevant legislation, and amend or update our
services or processes, accordingly. We provide licensed employees, screened, and
vetted to current British Standards, who are also trained to standards meeting the
needs of our customers, consumers, and other stakeholders.

The Quality Management Procedures defined in our Business Processes, together
with the supporting sub-processes, documentation, and forms are mandatory for all
employees, who are directly responsible for the quality of their own work and are
made aware of Quality Management requirements.

A regular programme of both internal, and external, audits and reviews will ensure
that quality is maintained and that methods employed continue to meet the
expectations of all our stakeholders. This policy, the company mission statement,
and guiding principles, are formally reviewed for ongoing applicability by the
Management Review Committee. Any recommended changes will be passed to the
Board of Directors for ratification.
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Adept is committed to the adoption of environmentally responsible policies and
practices, together with the reviews of both its performance and areas for further
improvements in reducing our impact on the environment.

Adept aims, through continuous staff awareness, to create and maintain the highest
levels of environmental responsibility, we are committed to reducing the adverse
effects that we have on the environment.

We shall maintain a fundamental belief in the importance of protecting the
environment, and will take all necessary steps within its power to eliminate, or
control, environmental hazards by:

Striving to adopt the highest possible environmental standards in all its operations,
wherever these are located.

Aiming to use the most economical use of all materials, supplies and energy, using
renewable or recycled materials wherever possible.

Minimising waste produced in all parts of the business, inclusion of recycled
materials and the methods for environmentally acceptable disposal of materials as
necessary.

We shall consistently comply with applicable relevant environmental legislation and
regulations.

Encouraging employee involvement in positive environmental action. Regularly
assessing the environmental impact of all its operations.

All Adept staff and sub-contractors have a responsibility towards the environment, in
which they live and work a responsible attitude and commitment to the Company’s
objectives is expected.

The contents of the policies shall be communicated to all personnel during company
induction training and the understanding verified during internal audits of the
manangement systems.

As Managing Director, | take full responsibility to ensure that this policy is
communicated and implemented throughout the organisation and any other

interested parties. This will be achieved during induction, on-going training and its
understanding verified during periodic internal audits of our management system.

Dy

Managing Director
Nick Cooper

14t September 2023
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Certificate of Registration

This is to certify that the Management System of:

Adept Corporate 5ervices Limited
Bonded Warehouse, Quay 5treet, Manchester, M3 365

has been approved by Alcumus [SO0AR and is compliant with the requirements of:

150 3001:2015
Certificate Number: 15753-0M5-001
Initial Registration Date: 15/02/2018
Previous Expiry Date: 15/02/2021
Recertification Date: 15/01/2021
Re-issue Date: 12/02/2021
Current Expiry Date: 15/02/2024

Scope of Registration:

The provision of security guarding, door supervision, key helding and CCTV monitoring
services in accordance with B57499, BS7960, BS 7984/, BS 7958 annex ¢ and B5 7858 and
cleaning services

Signed: ’
Alyn Franklin, Chief Executive Officer dij 2 ,J'::h{,f{,._
{on behalf of Alcumus ISO0AR) : ‘”’T

i/

This certificate will remain current subject to the company maintaining its system to the required standard.
This will be monitored regularly by Mcumus IS00AR. Further clarification reganding the scope of thiscertificae
and the applicability of the relewant standards’ requiremant may be obtsined by consulting Alcumus [SO0AR

Alcumus ISO0AR Limited, Cobra Couwrt, 1 Blackmore Road, Stretford, Manchester M32 0QY.

T: (161 865 3699 E: isogarenguiries@alcumus.com W alcumus.com/isogar
This certificate is the property of Aloumus 150040 and must be returned on reguest.
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Certificate of Registration

This is to certify that the Management System of:

Adept Corporate Services Limited
Bonded Warehouse, Quay Street, Manchester, M3 365

has been approved by Alcumus ISO0AR and is compliant with the reguirements of:

IS 14001: 2015
Certificate Mumber: 15753-EM5-001
Initial Registration Date: 15/02/2018
Previous Expiry Date: 15/02/2021
Recertification Date: 15/01/2021
Re-issue Date: 12/02/2021
Current Expiry Date: 15/02,/2024

Scope of Registration:

The provision of security guarding, door supervision, key halding and CCTV monitoring
services in accordance with B57499, B57960, BS 7984/, BS 7958 annex ¢ and BS 7858 and
cleaning services

Signed:
Alyn Frankdin, Chief Executive Officer f{{ij s ;_}J__,L_
(on behalf of Alcumus ISO0AR) i

L'I

This certificate will remain current subjedt to the company maintzining its system to the reguired standand
This will be monitored regularty by Sloumes I500AR. Further clarfication regarding the soope of this certificae
and the appliczbility of the relevant standards’ reguirement may be obtzined by conzulting Alcumus IS00AR

Alcumus 1IS00AR Limited, Cobra Court, 1 Blackmore Road, Stretford, Manchester M32 00Y.
T: 0161 865 3699  E: isogarenguiriesi@alcumus.com W alcumus.com/isogar
This certificats s the property of Alcumus IS00A4R and must be retumed on reguest.
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Certificate of Registration

This is to certify that the Management System of:

Adept Corporate Services Limited
Bonded Warehouse, Quay 5treet, Manchester, M3 3G5

has been approved by Alcumus 1500AR and is compliant with the requirements of:

IS0 45001: 2018
Certificate Number: 15753-0HS5-001

- Initial Registration Date: 15/02/2018

Previous Expiry Date: 15/02/2021

'TUKAS Recertification Date: 15/01/2021

T Re-issue Date: 13/02/2021

05 Current Expiry Date: 15/02/2024

Scope of Registration:

The provision of security guarding, door supervision, key holding and CCTV monitoring
services in accordance with B57499, BS7960, BS 7984/, BS 7958 annex ¢ and B5 7658 and
cleaning services

Signed: 2
= 3 =2 a P {
Alyn Frankdin, Chief Executive Officer ({J L f'ar.m‘{.‘f’{*"-
[on behalf of Alcumus ISO0AR) = T
/

This certificate will remain current subject to the company maintzining its system to the required standard.
This will be monitored regularly by Alcumues ISO0AR. Further clarification regarding the scope of this certificae
and the applicability of the relevant standards’ reguirement may be obtzined by consulting Alcumus ISO0AR

Alcumus 1500AR Limited, Cobra Court, 1 Blackmore Road, Stretford, Manchester M32 0QY.

T: 0161 865 3699  E: isogaranguiriesi@alcumus.com W alcumus.com/fisogar
This certificats i the property of Aloumus 150040R and must be returned on reguest.
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